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Additional medical services

In the cantons of Geneva and Vaud

Possible restriction or rejection of cost coverage under supplementary hospitalisation insurance.

What’s the issue?

CSS Insurance Ltd stands for transparency and providing fair value for
money under supplementary insurance. We strictly adhere to the
requirements set by FINMA and fully comply with the industry
standards defined by the Swiss Insurance Association. CSS doesn't
work with service providers that fail to meet these standards. You can
find examples of this on our list "Hospitals without a CSS-recognised
general and/or semi-private or private ward".

Why this list?

In the following clinics the cost of additional medical services can be
assumed only if the the attending physician and all other doctors
involved in the case have entered into a contractual agreement with
CSS and adopted an accepted billing model*. If this isn't the case,
CSS must reject the costs outright. The additional hospital services
(clinical additional services, hotel/comfort) are not affected by this and
are covered in full.

Ct. Town Hospital

GE Chéne-Bougeries Hirslanden Clinique des Grangettes

Geneva Hirslanden Clinique La Colline
Clinique Générale — Beaulieu
Meyrin Hopital de la Tour
VD Genolier Clinique de Genolier
Lausanne Hirslanden Clinique Cecil

Hirslanden Clinique Bois-Cerf

Clinique de La Source

Clinigue de Montchoisi

Please find out in good time whether the doctor treating you has
concluded one of the necessary agreements and ask the hospital for a
commitment to provide cover.

What do additional services include?

Additional services are additional medical and hospital services
assumed under your supplementary insurance — i.e. services over and
above those already covered under basic insurance.

They can be divided into the following three main categories, whose
key features are as follows:

« Additional medical services: access to the chosen doctor, more time
and availability from your doctor, plus additional medical services
that are not covered under basic insurance.

1 Billing model: This is the contractual basis on which doctors may bill
their services to CSS. Billing models recognised by CSS are:
Medicalculis, VVG+, ABM, PS25 and the base rate model.

Legal entity: CSS Insurance Ltd, Tribschenstrasse 21, 6002 Lucerne

» Additional clinical services: extended nursing care, additional
personal and administrative support during your stay in hospital,
going beyond that offered under basic insurance.

» Hotel services/comfort: extra comfort services such as better
furnished rooms, elevated catering and other amenities that make
your stay more pleasant.

To what insurance products does this list apply?

The list below features those clinics at which CSS assumes the cost of
additional services only if the doctors have concluded an agreement to
adopt a billing model accepted by CSS. It applies exclusively to
additional medical services in a semi-private or private ward and only
for the following supplementary hospitalisation insurance under the
VVG:

» CSS Standard Plus Insurance (only for stays in a semi-private ward)
+ CSS Standard Insurance

» Spital30

» Semi-private hospitalisation

» myFlex Hospitalisation Insurance (Economy and Balance only)

» Hospitalisation insurance AVB 01.2010

What to watch out for

e Agreementin place:
If your attending physician has concluded an agreement with
CSS on one of the models recognised by CSS, CSS will assume
the cost of his or her additional medical services. However, you
will receive a commitment to provide cover with reservation. The
reservation states that any further medical services will only be
covered if other doctors involved in your case (anesthesia, etc.)
also have a contract under a model recognized by CSS.

. No agreement in place:
If your attending physician has not concluded an agreement with
CSS on one of the models recognized by CSS, CSS will not
cover the costs of his or her medical services (rejection of the
commitment to provide cover).

Important:

The clinic receives the commitment to provide cover and you will be
informed about it. Discuss your commitment to provide cover with your
attending physician to ensure that all other doctors involved in your
case (anesthesia, surgical assistance, internal medicine co-
management, etc.) have also signed a contract under one of the
models recognized by CSS!

You'll have to pay any costs not assumed by CSS out of your own
pocket. Your doctor is obliged to inform you in good time about their
contractual status and the potential additional costs.
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Please avoid:
° coming to your own agreement with doctors
° paying doctors in advance
e  The payment of medical bills addressed directly to you from
inpatient stays, followed by reimbursement by CSS. Under
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billing models recognized by CSS, physicians are required
to invoice CSS directly.

CSS can only assume medical invoices if they are issued in

accordance with the valid, contractually agreed billing models
recognised by CSS.
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